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The changing face of the Chinese traveller
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Changes in the China travel market

DENG (CARSON) CHEN

SVP China Business Development
Auckland Airport

Based in Guangzhou
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Changes in the China travel market

* Auckland Airport
v The growth in second tier cities
v The growth in air connectivity
* The changing traveller
v’ Strong growth away from group travel
« Opportunity in developing new experiences across the year

 Travel trade changing — in China and in New Zealand
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Changes in the China travel market

KATE DENG
Owner
Kate Travel

New Zealand and China
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Changes in the China travel market

The conversion mechanism is shifting to digital

My business 0
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Successes

Product gaps

Need to educate travellers
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Auckland Airport meeting the changes

MARK FROOD

International Market Development Manager
Auckland Airport
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Auckland Airport meeting the changes
The China Plan

A range of initiatives with partners:

v" Research — you have heard from Louise Beard

v' MBIE, ATEED, Destination Rotorua, Destination Queenstown, Real Journeys, Ngai
Tahu

v" NZ Journeys Chinese language website

v Four Seasons Five Senses seasonal campaigns
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Auckland Airport Business Development Competition

* Four product development funds:

Each $25,000

Open to operators in the NZ tourism market
Unique stories of New Zealand

Focussed on a NZ market gap

Able to deliver product to market

<X X X X X

More info www.asiasummit.co.nz
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Auckland International Airport Ltd
PO Box 73020, Auckland Airport,
Manukau 2150, New Zealand
@ +64 9 255 9176
€ +64 9 256 8868
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