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PTW CONTACTS AND EMERGENCY NUMBERS 

Permit Office 

Email Permit.Office@aucklandairport.co.nz  

Address Tuapapa - The Base, 5 Jimmy Ward Cres, Auckland 
Airport 

PTW Team Leader   Mobile 021 131 2588  

AKL Operations 
Centre 

Phone 

09 256 8813  

0800 677 242 ext. 1 (general faults) or ext. 4 
(suspicious behaviour) 

98813 from internal airport phone (in terminals) 

Traffic 
Management 
Authority 

Mobile Permit.Office@aucklandairport.co.nz 

Head of HSW  Mobile 021 895 201  

EMERGENCY NUMBERS 

AKL Emergency Services 09 256 8777  

0800 677 242 ext. 9 (emergencies) 

98777 from internal airport phone (in terminals) 

Fire and Emergency NZ 

Ambulance and Police 

 

111 

Immediate notification to AKL is required for High and Critical Risk events. 

Same day notification to AKL is required for Medium Risk events. 
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