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1
What did we see in our
business this summer?
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RevPAR Development
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2
What is it that we thought
would happen and what
actually happened?
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Nationality Statistics
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3
What have we learnt?
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Travel Partner Digital Solutions
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4
How will we manage future 
growth in our business?
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Guest Experience
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5
What has the change in visitor
mix and visitor numbers meant
for our business?
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Market Optimum Service Standards
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The Emerging Middle Class
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5
What are the drivers over the 
past few years that have led to 
further investment and 
development?
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The Disruptors
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Build It And They Will Come…




