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Before you start, make sure you have your ABN/CAN, and your  

Public Liability and Airside Motor Vehicle Liability insurance policies



Register in AIRDAT

To register go to https://onboard-akl.airdat.org

Register on AIRDAT website Enter your name,

email and password

Read and complete

Ts and Cs

Use same email and password in the next step

More that one person can register for each company. 

The first person to register becomes the primary administrator.

Activate your account using the 

link sent to your email address
Check spam and ‘other’ inbox if email 

can’t be found

email from no-reply@airdat.org

https://onboard-akl.airdat.org/


Login, Select your company and complete details 

Login with your registration details

Search for your Company

Enter in the first 3 letters of your

company name. Select from the list 

that appears.

If your company is not in the list 

when you enter first 3 letters:

Click to add

Search for your company

Provide:

• Company name 

• ABN/ACN Number

• Business Type (drop down)

• Company address

• Contact details

• Manager name and contact number

Complete company set-up

Return to the AIRDAT website



After completing your company details, submit an application to Auckland Airport

There are three Milestones: Operations,  Insurance and Vehicle information

Submit Company application 

Begin a new application

View and complete each Milestone.
Insurance is updated once a year.

Minimum liability $20,000,000

! When insurance is within 90 days of expiry, ‘needs attention’ displays 

on the dashboard.  Depending on the renewal date, this may happen the 

first time your insurance details are entered.

Operations and vehicle 
milestones entered only once



Each milestone must be submitted when details are complete 

Submit Company application 

Save button at the bottom of each page to view save and submit options  

Save and keep the page open 

Save and close the page

Enter the information for 3 milestones and submit each individually to complete your company application.

Your application will be sent to Auckland Airport for review.



Milestone - Operations 

View the map to see areas of airside operations 

Outline the airside operations your company carries out and 

confirm how Heath and Safety measures are maintained.

Send a Comment to the 

Airside Permit Office if you 

have a question about your 

application

Your latest valid permit to 

work number



Milestone - Insurance 

Download AOT5 form.

Upload once completed by 

your insurance broker.

Enter the expiry date of your Public Liability/Aviation 

Premises Liability Insurance and your Airside Motor 

Vehicle 3rd Party Liability Insurance.

These must match the dates on the AOT5 form.

AOT 5 form

Provide proof of airside insurance and confirm expiry dates.

For initial set-up, use your current AOT 5 form.



Milestone – Vehicle Information 
Advise Auckland Airport how many vehicles you expect to operate

This can be an estimate. 

Include a little capacity for 

additional vehicles.

Remember to use 

Comments to contact the 

Airside Permit Office



Submit and Finish 

Your application has now been submitted to Auckland Airport for review. Track progress of each milestone under 

Applications in your dashboard.

You are notified if more information is needed, when each Milestone is accepted, and when your application is 

approved or rejected. View milestones to see progress and comments that have added by the Airside Permit Office.

If Insurance is due to expire in 90 

days, status is Needs attention.

Status becomes Expiring as the 

due dates gets closer.

Operations and Vehicle

milestones are entered only once 

during initial setup. Not each year.



Application Help 

• For enquiries about your application (you are unsure of what information need to 

provide) use comments to contact the Airside Driver Vehicle Permit Office. 

Applications | View Milestone | Comments

• For technical issues, for example the website is down, please contact AIRDAT 

using the support button located at the top right of the AIRDAT website.
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