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August 2020 Monthly traffic update and September 2020 preview 
 

-85.1% 
Auckland Airport total passenger volumes decreased by 85.1% in August 2020 versus last year. International passengers (excl. Transits) 
were down 97.0%, transit passengers were down 92.5% and domestic passengers were down by 71.7%. 

Key Points: 

• The decline in total passengers for August 2020 reflects the impact of the travel restrictions imposed by the New Zealand Government in response 
to COVID-19. The closure of the New Zealand border from 20 March 2020 to all but New Zealand citizens and permanent residents has had a 
significant impact on international services. 

• Domestic passenger numbers in August 2020 were 55.1% down on July 2020 reflecting an increase in the country’s alert levels during the month.  
On 12 August Auckland re-entered Alert Level 3 and the rest of New Zealand re-entered Alert Level 2. These changes resulted in Air New Zealand 
reducing services to and from Auckland and Jetstar Airways suspending all its domestic services from 19 August 2020.    

 
 

 
 
 
 

 

AUCKLAND AIRPORT

Passenger Movements

International passengers (excl. Transits) 24,503 804,857 -97.0% 51,070 1,674,087 -96.9% 6,116,243 10,495,313 -41.7%

Transit movements 7,108 95,026 -92.5% 12,430 195,822 -93.7% 551,294 1,029,622 -46.5%

Domestic passengers 216,531 764,331 -71.7% 699,758 1,559,617 -55.1% 6,187,249 9,595,048 -35.5%

Total passengers 248,142 1,664,214 -85.1% 763,258 3,429,526 -77.7% 12,854,786 21,119,983 -39.1%

Top 10 arrivals by country of last residence

New Zealand 3,074 223,154 -98.6% 6,189 496,413 -98.8% 1,357,815 2,441,001 -44.4%

Australia 3,292 59,729 -94.5% 5,703 120,649 -95.3% 546,411 873,146 -37.4%

United Kingdom 1,043 7,124 -85.4% 1,760 14,729 -88.1% 144,513 187,787 -23.0%

United States of America 725 12,272 -94.1% 1,290 27,341 -95.3% 202,776 293,161 -30.8%

China, People's Republic of 447 25,114 -98.2% 754 50,036 -98.5% 155,763 354,378 -56.0%

Canada 149 2,390 -93.8% 262 4,827 -94.6% 48,341 62,651 -22.8%

Hong Kong (Special Administrative Region) 121 3,218 -96.2% 248 6,263 -96.0% 25,352 44,461 -43.0%

Cook Islands 128 1,032 -87.6% 182 2,112 -91.4% 8,688 13,695 -36.6%

India 108 3,842 -97.2% 175 7,819 -97.8% 40,883 58,792 -30.5%

Singapore 89 2,570 -96.5% 171 4,631 -96.3% 22,566 38,132 -40.8%

Aircraft Movements

International aircraft movements 1,039 4,575 -77.3% 2,097 9,495 -77.9% 37,564 57,015 -34.1%

Domestic aircraft movements 3,862 9,778 -60.5% 9,984 19,939 -49.9% 84,220 122,757 -31.4%

Total aircraft movements 4,901 14,353 -65.9% 12,081 29,434 -59.0% 121,784 179,772 -32.3%

MCTOW (tonnes) *

International MCTOW 126,094 466,222 -73.0% 251,825 961,651 -73.8% 3,959,851 5,898,981 -32.9%

Domestic MCTOW 80,970 187,742 -56.9% 212,842 389,793 -45.4% 1,653,760 2,372,993 -30.3%

Total MCTOW 207,064 653,963 -68.3% 464,667 1,351,444 -65.6% 5,613,611 8,271,975 -32.1%

Cargo (tonnes)

International Export 5,288 5,987 -11.7% 10,540 11,774 -10.5% 79,192 91,245 -13.2%

International Import 6,287 8,583 -26.8% 12,462 17,010 -26.7% 80,205 96,996 -17.3%

Total Cargo 11,575 14,570 -20.6% 23,002 28,784 -20.1% 159,397 188,241 -15.3%

Total Cargo Value NZ$(000) 1,790,409 1,808,238 -1.0% 3,502,179 3,808,821 -8.1% 21,258,271 21,745,794 -2.2%

QUEENSTOWN AIRPORT

Passenger Movements

Total international passengers 0 84,601 -100.0% 0 171,531 -100.0% 411,688 681,981 -39.6%

Total domestic passengers 86,157 137,379 -37.3% 210,819 276,578 -23.8% 1,221,313 1,669,225 -26.8%

Total passengers 86,157 221,980 -61.2% 210,819 448,109 -53.0% 1,633,001 2,351,206 -30.5%

Aircraft Movements

International aircraft movements 0 610 -100.0% 0 1,273 -100.0% 3,217 5,222 -38.4%

Domestic aircraft movements 816 1,019 -19.9% 1,751 2,105 -16.8% 9,936 12,725 -21.9%

Total aircraft movements 816 1,629 -49.9% 1,751 3,378 -48.2% 13,153 17,947 -26.7%
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Notes: 

This monthly traffic update from Auckland International Airport Limited (AIAL) is generated with assistance and data from Statistics New Zealand, the New Zealand Customs Service, Airways New Zealand, Immigration New Zealand, Queenstown 

Airport Corporation and AIAL. International and Domestic passenger movements are actual. This document is intended for information purposes. It should not be considered a recommendation, offer or invitation to purchase securities. All 

reasonable steps have been taken to ensure that the information is true and accurate at the time of publication. *Maximum Certificated Take-Off Weight (MCTOW) forms the basis of determining airfield charges at Auckland Airport. 
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September 2020 Monthly traffic update preview 
 

-76.9% 
Auckland Airport total passenger volumes decreased by 76.9% in September 2020 versus last year. International passengers (excl. 
Transits) were down 96.9%, transit passengers were down 94.5% and domestic passengers were down by 53.3%. 
 

Key Points: 

• The decline in total passengers for September 2020 reflects the impact of the travel restrictions imposed by the New Zealand Government in 
response to COVID-19. The closure of the New Zealand border from 20 March 2020 to all but New Zealand citizens and permanent residents has 
had a significant impact on international services.  

• Domestic passenger numbers in September 2020 were 63.4% up on August 2020 reflecting the change in the country’s alert levels at the end of 
August.  On 31 August Auckland moved down to Alert Level 2 with the rest of New Zealand.    

• Air New Zealand resumed flying all its Auckland domestic routes when alert levels were reduced on 31 August 2020. Jetstar Airways resumed its 
domestic services from 17 September 2020 when physical distancing requirements on domestic air travel were lifted. 

 

 

AUCKLAND AIRPORT

Passenger Movements

International passengers (excl. Transits) 25,342 806,835 -96.9% 76,412 2,480,922 -96.9% 5,334,750 10,503,672 -49.2%

Transit movements 5,422 99,428 -94.5% 17,852 295,250 -94.0% 457,288 1,040,292 -56.0%

Domestic passengers 353,829 757,439 -53.3% 1,053,587 2,317,056 -54.5% 5,783,639 9,589,808 -39.7%

Total passengers 384,593 1,663,702 -76.9% 1,147,851 5,093,228 -77.5% 11,575,677 21,133,772 -45.2%

Aircraft Movements

International aircraft movements 1,037 4,490 -76.9% 3,135 13,985 -77.6% 34,111 57,016 -40.2%

Domestic aircraft movements 6,014 9,451 -36.4% 15,998 29,390 -45.6% 80,783 122,579 -34.1%

Total aircraft movements 7,051 13,941 -49.4% 19,133 43,375 -55.9% 114,894 179,595 -36.0%

MCTOW (tonnes) *

International MCTOW 132,633 453,183 -70.7% 384,458 1,414,834 -72.8% 3,639,048 5,894,182 -38.3%

Domestic MCTOW 119,019 183,122 -35.0% 331,860 572,915 -42.1% 1,589,656 2,366,733 -32.8%

Total MCTOW 251,651 636,305 -60.5% 716,318 1,987,748 -64.0% 5,228,705 8,260,915 -36.7%
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